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Operation Performance Evaluation of Highway Passenger

Transport Enterprises in Yunnan Province
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Abstract: Highway passenger transport occupies an important position in the transportation industry. The rise of emerging modes of
travel,, such as high-speed rail and online car-hailing, has put forward new requirements for the development of Yunnan’s road passenger
transport industry, which is facing survival challenges. Currently, the management mode of highway tourism transportation enterprises in
Yunnan is rough, but the format is relatively simplistic. Under such circumstances, an effective evaluation system could contribute to
helping enterprises better face the current situation. In view of the above issues, this paper constructs comprehensive evaluation index
system, and the index system is applied to five companies subordinate to a leading enterprise in the industry, with a view to providing a
certain degree of assistance to the research on business performance evaluation of highway passenger transport industry through this
evaluation system.
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