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Effects of Handover Defects Rate on Newborns by Applying Quality Control Circles

CHEN Hong, WANG Yunxia® ,ZHANG Lingling, YAO Zhanggin

( Nursing Department,, Chenggong Hospital, The Affiliated Yan’an Hospital of Kunming Medical

University, Kunming, Yunnan,China 650500)

Abstract: The applying Quality Control Circle is to decrease nursing risks in Pediatrics Neonatal ward and enhance the accuracy of

identification, reduce handover defects and ensure the security of newborns, so the the team of Quality Control Circle is formed. Nurses

carry on such steps as determining subject, proposing plan, clarifying situation, settling target, analyzing problems, and comparing the

situations before and after the implement. The result showed that after applying the Quality Control Circle, the newborns handover

defects rate decreased from 17. 7% to 6. 0% and the difference was statistically significant (P <0.01). This study confirms the signifi-

cant effectiveness of quality control circles in decreasing newborns handover defects rate.
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